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Abstract 
This study aims to shed light on the issues and challenges facing the SMEs in Palestine. Despite the 
emphasis, the review of previous articles and studies suggests that limited researches that have 
addressed this issue from different sides, especially in the context of Palestinian SMEs. After a brief 
review of pertinent literature this paper show that there are many challenges facing SMEs in Palestine, 
first the internal challenges in these companies, second the external challenges belonging to external 
environment in addition to the most important challenge which is the Israeli policies that prevent 
Palestinian SMEs development. 




This article aims to investigate and shed light on the challenges that SMEs facing in Palestine 
(West bank and Gaza Strip), the conditions, main features and distribution of SMEs in Palestinian 
economy.  
So as to improve SMEs competitiveness is not only needed to understanding the problem that firms 
facing, but also better perception by firms to defeat these barriers. In spite of the numerous hypotheses 
about the factors that affect the outcome of business, there is no harmonious pattern of features that 
contribute to the competitiveness, growth and success (Sultan, 2011). 
 
Interestingly, there is an absence of one national definition of medium-sized and small 
enterprises, lack of vision and a national strategy for the development of small and medium enterprises in 
Palestine, weak of administrative background and limited use of administrative, marketing and financial 
concepts (Al hadwi & Albondok, 2006). 
 
at the same time where organizations and their strategies in developing economies differ from their peers 
in developed economies, there still a limited studies related to their strategy development practices 
(Hughes, Hodgkinson, Arshad, Hughes, & Leone, 2017).   
 
Issues and Challenges have become timely and related. Furthermore, it is very important to 
realized and understand that the economic performance of any organization or country  in developed and 
emerging economy is shaped largely by the efficiency, effectiveness, uniqueness and  quality of the 
nation’s corporate governance (Nuhu & Ahmad, 2017). 
 
In developed country like UK, the SMEs is considered as the backbone of economy forming 
99.9% of businesses, employ 59.1% of private sector and 48.8% turnover of the same sector. This kind of 
firms are affected quickly from any outside disruption to their operations like floods, this impact will 
transfer outside the affected geographical area with a major impact on the whole economy (Li, Coates, 
Johnson, & McGuinness, 2015). 
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In China where many of SMEs consider as young and fight to survive, 1000 from 1500 new SMEs 
collapse in first year, and just 15 percent survive for ten years. This high rate of failure not only in china, 
so many SMEs in various nations fails also, but this phenomenon is not difficult to recognize. Some 
reasons Chinese case are the complicate strategy as a result of uncertainties, changing and unexpected 
government policies, the difficulty of obtaining capital. So the low rate of survival SMEs is a universal 
phenomenon emphasize required more studies and investigation about the SMEs success factor in both 
developing and developed economies. While the environments In the USA are typically more stable and 
change more gradually, but they change (Parnell, Long, & Lester, 2015). 
 
In the case of India, which consider as one of the rapid growing economies in the world, and in 
terms of foreign direct investment become second in rank after China. This was achieved after Indian 
leaders realized the importance of a free economy. In 1991, when India faced a severe balance of 
payments crisis to the extent that India's foreign reserves were sufficient for only two weeks of importsو 
as a result of India following the Soviet economic model after independence from Britain, to resolve this 
crisis, the Indian government has starts on a series of measures to make structural changes in the 
economy. The twin objectives of the structural change program were to attract investors from foreign 
institutions and to liberate entrepreneurial capacity in India (Gaur, Vasudevan, & Gaur, 2011). 
 
 
The Palestinian Context 
The Palestinian state divided into two main parts. about 5860 km2 (square kilometers) in West 
Bank (including East- Jerusalem), and about 365 km2 (square kilometers) in Gaza Strip, which represent 
just 22% from the historical area of Palestine. In 2016 the population was estimated by 4.8 million (61% in 
the West Bank and 39% in Gaza Strip) (Palestinian Central Bureau of Statistics, 2016b). 
The SMEs sector is broadly considered as the key driver in economic growth, innovation and 
creating jobs in both developed and developing countries (Dehbokry & Chew, 2015; Dubihlela & Dhurup, 
2015). The SMEs play important role in prompting GDP, the percentage contribution of Palestinian SMEs 
in GDP was approximately 24% in 2004 (Al hadwi & Albondok, 2006), while the annual report of Palestine 
Investment Fund (PIF) in 2014 say that the contribution of Palestinian SMEs in GDP is 55% (Palestine 
Investment Fund, 2014). SMEs also recycling national income, domestic investment motivation, reducing 
unemployment rates. It constitutes about 99% of Palestinian firms, and employing 82% of all workers 
(Ahmad. Jalad et al., 2010). In last Establishment Census 2012 in Palestine show that there are 151,066 
establishments in Palestine, 102,344 in West Bank, 48,722 in Gaza Strip, the SMEs compose around 
10% from the whole establishments in Palestine which equal 10,234 enterprises in west bank, while the 
closed establishments in Palestine 18,465, in west bank 15,712 closed (i.e. not worked or without 
production) establishment and 2,753 closed establishment in Gaza Strip. That’s mean there is %16 
closed establishments and %3 temporarily closed in West Bank, final result showed around %20 of 
establishments in West Bank is closed or temporarily closed (Palestinian Central Bureau of Statistics, 
2013).  
 
Figure 1 below showing the total value of imports, exports to goods, net balance and trade 
transactions volume of Palestine 1995 – 2015, the line graph shows the changes in total value by 
imported goods between 1995 and 2015. There was a rise in imports between that period. The total value 
of imported goods in 1995 were USD 1,658.2 million, and reached USD 5,225.5 million in 2015, even so, 
there is a decrease of 8.1% compared to 2014. On the other hand, the line graph shows there is a 
plateau or steady or nonsignificant rise in export goods between 1995 and 2015. Also, there is a 
decrease in total value of exports between 2000 and 2003 because of the political circumstances at that 
period. Even so, the Exported goods totaled USD 957.8 million with an increase of 1.5% compared to 
2014 (Palestinian Central Bureau of Statistics, 2016d).   
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Total Value of Imports, Exports in Goods in Palestine 1995 – 2015
Source: adopted from Palestinian Central Bureau of Statistics (PCBS): Registered 
Foreign Trade, 2015 
 
Where the Palestinian markets is suffering from the restrictions imposed by Israel on the freedom 
of movement of people and goods between the Palestinian cities. As Israel still controls all Palestinian 
land and air borders and even of marine mainly coastline opposite to the Gaza Strip, regarding to the 
crossings agreement between Israel and the Palestinian Authority which signed in 2005, it is supposed to 
lead to the improvement of trade and facilitate and movement of people in the West Bank and Gaza Strip, 
and re-opening the Gaza airport. Resulting halt of the movement of trade, and disrupt production, and the 
increase unemployment rate in the Gaza Strip. In the West Bank, Israel still exercises closure and set up 
roadblocks and checkpoints policy (Sabella, 2009). 
The volume of trade with Israel shows (which exceed 80% of the total volume of the Palestinian 
trade exchanges) the extent of dependency and link with Palestinian economy to the Israeli economy, the 
depth, and the difficulties faced by the Palestinian boycott of Israeli goods; where there is a need to plan 
for long-term development of the national product or import substitutes abroad, something that does not 
seem so easy in light of Israel's control over Palestinian border crossings, the cost of alternatives become 
much larger than imported from Israel. Accordingly, it is to ensure the success of the boycott of Israeli 
goods, the government should support agricultural and industrial development in order to import 
substitution, towards a comprehensive economic development, and not under the boycott slogans of 
Israeli products only (Palestinian Economic Council for Development and Reconstruction - PECDAR, 
2015). 
The majority exports continued destined for Israel. Similarly, the  of  mainly imports are come 
from Israel(Office of the United Nations Special Coordinator - UNSCO, 2016). The trade transactions 
volume between Palestine and Israel are 3,848,253 Thousand USD, the total value of imports from Israel 
in 2015 are 3,044,627 Thousand USD, while Total Value of exports for Israel in 2015 are 803,626 
Thousand USD (Palestinian Central Bureau of Statistics, 2016d). These numbers and facts show that 
there is a great opportunity for establishing a new Palestinian factories and firms, consequently, a bulk of 
the new firms will be for SMEs. 
The private Palestinian investment in Israel was between $2.5 billion and $5.8 billion in 2011, as 
mentioned by Issa Smeirat study which explained as a highly disputed study, while the total private 
Palestinian investment in the West Bank was only $1.5 billion in same year. That amount of investment 
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Palestinian budget deficit (Al-Hayat Al-Jadida, 2011; Al-Quds University, 2011; Anthony et al., 2015; 
Hass, 2011). 
SMEs in Palestine still suffering from low level of financing provided. Most of the SMEs firm to 
develop their activities need external financing. Abdelkarim (2010) study shows that 62% of 
establishments needed external financing, 76% of that firms that need external financing are belonged to 
services sector; where it decreases to 48% at commerce sector, the percentage of firms that did not 
require this kind of finance is centered in commerce sector. 
The fragmentation of West Bank and land loss as a result of the expansion of by-pass roads 
which make a major obstacle for Palestinian. Even so that the aim of these roads to link the Palestinian 
communities, the people still waste a long time on these roads. The Oslo agreement (1993) give Israel 
the right to keep both military and civil control on West Bank Area C, where more than 150,000 people 
living there, under constraint on building and freedom traveling (Sultan, 2011). 
PCBS (2016b) report shows that the unemployment rate of Palestine in 2015 was 25.9% 
compared with 26.9% in 2014, and the full employment increased to 71.2% in 2015 while it was 66.6% in 
2014. According to workplace, 59.5% of employed persons work in West Bank, 28.8% working in Gaza 
Strip and 11.7% working in Israel.  
The results of the Labor Force Survey  show a significant decline in the employment capacity of 
the labor market, and emphasizes that unemployment is a long-term phenomenon and it is originally 
refers to the absence of clear government policies of employment, and emphasizes the inability of the 
Palestinian economy to create opportunities within the current circumstances, even in the event of a 
breakthrough in the current political situation (Palestinian Economic Council for Development and 
Reconstruction - PECDAR, 2015). 
Evident shows the Israel arbitrary ability in the Palestinian labor market, and its attempt to 
establish a distinction between Palestinians through allowing more workers from West Bank to work in, 
and reached the highest level which is 16.8% of the total employees in the West Bank the end of the third 
quarter 2014, and notes that the rise in employment rate from the West Bank in Israel, accompanied by 
low unemployment rates of 17.7% in West Bank, unlike the situation in the Gaza Strip. This reflects the 
size of control of the Palestinian employment amount, which related to the political situation in the West 
Bank (Palestinian Economic Council for Development and Reconstruction - PECDAR, 2015). 
The PCBS Survey of the Perceptions of Owners / Managers of Active Industrial Enterprises 
Regarding the Economic Situation Third Quarter 2015 shows that 82.3% of owners/ managers believed 
that the financial situations in Palestine become slow down during the third quarter of 2015 compared 
with the second quarter 2015. Furthermore, 82.6% declare that the production situation comes down also.    
28.6% of industrial (owners/ managers) firms were dissatisfied with the facilities provided by 
government institutions to obtain required permits and licenses. The table 1 below shows the percentage 
of Owners/ Managers in Palestine who’s being not-satisfied about some services they received. 
 
 
Table :1   Percentage of Satisfaction of Owners/ Managers in Palestine about services 
Kind of Service Not-satisfied
Electricity supply 25.9%
Water supply 39.2%
The quality of roads 30.8%
Providing information to enterprises 39% 
Promotion of developmental policies 40.9%
Tax rate 53.7%
Access to governmental consulting and training 40.6%
Access to information (industrial technology, markets, global conventions, 
financial grants, ..... etc) 
40.9% 
Source: Survey of the Perceptions of Owners / Managers of Active Industrial Enterprises 
Regarding the Economic Situation Third Quarter 2015 by PCBS 
 
Illiteracy rates of Palestine consider as one of the lowest in the world 3.3%, where illiteracy 
among individuals averaged 15 years and over in Arab countries 21.5% in 2014, reaching a rate of 
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illiteracy globally among individuals 15 years and over 14.7 (Palestinian Central Bureau of Statistics, 
2016a). The number of accredited institutions in Palestine (West Bank and Gaza Strip) are 50, 14 
traditional universities, 1 open University, 17 university colleges, 18 community colleges. West Bank has 
33 HE institutions distributed among: 9 traditional universities (2 governmental, 6 public, 1 private), 12 
university colleges (4 gov., 5 private, 2 Public, 1 UNRWA), 12 community colleges (1 gov., 6 public, 4 
private, 1 UNRWA). Gaza Strip has 16 HE institutions distributed among: 5 traditional universities (1 
governmental, 2 public, 2 private), 5 university colleges (3 gov., 2 private), 6 community colleges (1 
public, 1 governmental, 2 private, 2 UNRWA) (Ministry of Education & Higher Education, 2016). 
The Industrial Sector in Palestine 
The industrial sector considers as the backbone and one of the most productive sectors of any 
country and play a key role with the rest of the production sectors to increase the gross domestic product 
(Palestinian Business Forum, 2014). Interestingly, and because the Palestinians are deprived of the most 
benefits of their natural resources due to Israeli policies (World Bank sources approximates that if 
Palestinians were allowed to exploit the natural resources in the Dead Sea minerals only, the annual 
revenue would be estimated at $ 918 million), with looking at the total Palestinian GDP for 2014, and the 
Palestinians revenue was reduced by ($ 918 million) which form 7.2% of the total GDP, and this amount 
equivalent to 55.7% of the Palestinian industrial sector, mining, and quarrying and manufacturing 
industries in that year (Mustafa, 2016; Palestinian Business Forum, 2014). 
This sector employs 11.9% of total employment in Palestine, 15.3% of workers in the industrial 
sector in the West Bank and 5.4% of workers in the Gaza Strip, this percentage distributed among 12.6% 
of males and 8.5% of females (Rantisi, 2016).  
Although the report of Palestinian Ministry of National Economy (2017) show that the number of 
new companies registered in West Bank increased by 16.8% for the year 2016 comparing to 2015, the 
number of new factories licensed in 2016 has a decline of 9.3% over the previous year, as the value of 
capital of these factories saw a decrease of 27.5% over the previous year also, with license number of 
176 new factories with value of capital amounted to USD 115.7 million. 
On the other hand, the value added of the industrial sector increase ranged between 10-13% of 
the overall economy. During these years (between 1999 to 2014) there has been no significant rise of the 
value added of the sector as shown on figure 2 below, The value added calculated by collecting the 
amounts of the areas of mining and quarrying, manufacturing and divided by the gross domestic product 
in that year (Rantisi, 2016). 
 
Figure 2  
Percentage contribution of industrial sector in GDP 
Source: adopted from (Rantisi, 2016). In Numbers, Palestinian industrial sector, reality versus 
ambition. 
With regard to this, the industrial sector is still suffering from weakness and needs a 
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comprehensive plan to promote it and increase investment in it so that it can achieve 
comprehensive development and work to replace imports in favor of the Palestinian products 
(Palestinian Business Forum, 2014). Additionally, Kiswani (2016) report shows that the industry 
sector in Palestine suffering from melting in the productive base, which drop from 32% to 17% of 
its contribution in GDP, which reflects the decline in the number of workers, exporting ratio and 
the high cost of labor comparing to neighbor’s countries. Additionally, the data indicate that about 
85% of raw materials and which used by Palestinian industry come from Israel or through it, 
which reflect a serious indication of the extent sensitivity and dependency of the industrial sector 
to Israeli policies (Rantisi, 2016). 
Research Objectives: 
Diagnosis and analysis of the reality of the SMEs in Palestine, and to identify the most prominent 
problems and challenges that face these enterprises, especially these problems faces the vast majority of 
the Palestinian economy enterprises, such as providing the required quantity of funds, required costs and 
appropriate operation time, in addition to the challenges by the Israeli occupation. 
Literature Review 
Abdelkarim (2010), argue that at his study about the policies that stimulate sufficient financing to 
SMEs in Palestine, he used primary and secondary resources of data and information preliminary 
information was obtained through two tools questionnaire and the analysis of the balance sheet content 
(lists of financial position), where 75 firms participated in the questionnaire, while the sample analysis of 
the balance sheets is 65 firms. 
He found that the internal financing for most of the firms was not enough in order to develop and 
increase their activities, approximately 62% of firms agreed on the need of external financing. The prime 
source for most of the SMEs financing (78.1%) are owned capital or personal contribution, while, the bank 
loans and banking facilities just 8.2%. Banks play important role, but unfortunately not achieve the 
optimum level. For example, in 2009 the credit facilities for SMEs from banks did not exceed 32% of 
deposits in banks operating.  
Most of the small lending firms continue to depend on foreign sources aid, in addition, most of 
them are working under the guidance of the donor countries, which reduces the potential and capabilities 
to meet the growing demand for loans. And it indicates that there is a gap between opportunities and the 
demand for the different funding sources for these institutions to achieve their financing needs. 
 
 In another study that focused on the problems of Micro, small and medium enterprises in 
Palestine, Atyani & HajAli (2009) in their study aimed to identify the reality of micro, small and medium 
enterprises in the West Bank and Gaza Strip. In terms of its importance in the Palestinian economy and 
common problems and challenges that faces, and the side effects they faced because of Israeli measures 
and policies which negatively affected the natural growth of the Palestinian SMEs, in addition, it is not 
recognized by a law, blurred vision of them, and low funding provided to them. 
The study relied on primary sources of data onto some interviews, and secondary data from 
reports and bulletins issued by the competent official institutions, especially the Palestinian Central 
Bureau of Statistics data. For the purposes of this research the very small projects defined the projects 
that have fewer than five workers, and small that have 5-9 workers, and middle that have 10-19 workers. 
The study tried to divide the problems of constructions (MSMEs) in the Palestinian territories, and 
annexed into two groups: the first beyond the control of the project, such as the problems related to the 
Israeli disturbing policies, since Israel proceeded to weaken the  Palestinian industries that compete with 
their products through confiscation these firms from raw materials, and to prevent its development, as well 
as with legal and legislative relationship, where the Palestinian territories suffering from the weakness of 
the organization and legal environment for the various political, economic and social problems. The 
second is the internal problems of the firm itself, such as the problems related to production and 
productivity in terms of the high proportion of Corrupted, poor product quality, high production costs 
compared with imported goods. In addition to problems related to competitiveness, where the majority of 
businesses are suffering from Palestine from the weak competitiveness They still use the old methods 
and machinery of their production processes, in addition the problems that are related to the availability of 
maintenance parts and services. 
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The study suggested some points to support the (MSMEs) like give them special treatments 
better than the rest of the other economic facilities, and these firms should focus and planning to develop 
their capabilities in the areas of production and quality control and the risk to be able to compete globally. 
 
Ahmed. Jalad (2009) in his study aimed to identify and understand the importance and role of 
specifications on development of (MSMEs) Enterprises, increase their production capacity then increased 
competitiveness and attract new internally and externally markets. Secondary data: through review of 
international trade agreements and the Paris Economic Protocol. Preliminary data: the research team 
makes a focused discussion about experts on the field of standards and Metrology team in addition to a 
questionnaire distributed to a sample of firms. Results show that 57% of (MSMEs) applicable 
specifications. Firms (MSMEs) facing difficulties in applying the application like lack of awareness of 
importance of specifications low on firms and consumer side also, the absence of binding legislation 
applying specifications. unavailability of technical capabilities and laboratories in order to apply the 
specifications. 
This study investigates the marketing conditions of constructions (MSMEs) products, and their 
awareness and adoption of various marketing tools. The study shows that most of the business owners 
(MSMEs) in the Palestinian territories didn’t have a clear idea about the importance of marketing, and 
most of them didn’t use marketing tools, in addition they didn't adopt any clear or specific goals marketing 
plan. most of these firms didn't have marketing departments, in addition there is no willingness of the 
more than three-quarters of respondents that do not have a marketing department, to create a marketing 
department in the future. to achieve the goals of this study, first review of the literature which dealt with 
improving the marketing aspects of the facilities and secondary data such as the Palestinian Central 
Bureau of Statistics data. Second: The questionnaire was designed and distributed among business 
owners (MSMEs). Have been distributed 407 questionnaires to the Palestinian governorates were 
retrieving a total of 365 questionnaires, of which 254 in the West Bank and 111 in Gaza. Where the 
questionnaire showed that 96% of the firms in the sample didn’t have a marketing department. The study 
shows that the majority of firm managers 98% in the Palestinian territories own these firms. Also noted 
that the importance of creating a marketing department related to the educational level of the manager of 
the establishment to some extent, where the questionnaire showed that about 71% of the establishments 
where there is a marketing department runs by people with university degrees. As noted. 
 
Hamed, Abu Hantash, Khalifa, & Salah (2009) in their study with title (Experiences of countries in 
the development of micro, small and medium-sized installations - lessons for Palestine). This study aims 
to answer the question about how to improve the circumstances surrounding the work of (MSMEs) in the 
Palestinian territories? by taking the advantage of the experiences of other countries in the areas of 
improving the legal environment for stimulating (MSMEs) firms, Expanding the choices and funding 
opportunities, and providing support services. It observed during the study that the factors affecting the 
work of the (MSMEs) are concentrated in three main areas. The first one concerns of encouraging and 
developer laws of these firms, while the second side are interested of the firms funding, development and 
sustainability, the third axis interested of support services of these facilities It has been observed through 
the experiences of other countries and through a review of the Palestinian reality, there is would be a big 
advantage if used policies adopted by other countries to suit the Palestinian situation. 
 
Al hadwi & Albondok (2006) in their study (Small and medium enterprises in Palestine reality and 
future prospects) aims to examine the small and medium enterprises sectors (SMEs) in Palestine by 
providing a detailed picture of the current situation and at the same time, research in the vision of his 
future. 
The study population consisted of all small and medium enterprises in Palestine (the West Bank 
and Gaza Strip), which is about 87, 918 firms estimated at 2004 official censuses, conducted by the 
Palestinian Central Bureau of Statistics (institutions with less than 20 employees) in 2006 and 2007. The 
study sample consisted of 500 facilities were randomly selected and cover different geographical 
locations and commercial sectors. 
The research found the following significant results: 
1. The absence of a national definition of small and medium-sized enterprises. 
2. Absence of vision and a national strategy for the development of small and medium enterprises 
(SMEs) in Palestine. 
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3. Results drew attention to the fact that the role of the public sector was very modest in supporting small 
and medium enterprises (SMEs) in Palestine. Approximately 87% of the sample studied that the 
Palestinian government does not provide adequate support to such projects. 
 
Ahmad. Jalad et al., (2010) report contains 11 compiled studies which done by MAS researchers, 
and give an overview of a research primary program. this report summarized different studies results that 
provides and conducted general introduction to the issue of MSMEs at Palestinian territories within a 
unique context. 
These eleven studies which have been selected and incorporated in one report entitled “MSMEs in 
Palestine; Challenges and Potential”. This report and all contains study was funded by The International 
Development Research Center (IDRC). 
Methodology and Nature 
This paper is conceptual in nature, all information is collected through articles, reports and 
published journals or magazine, and bulletins issued by the competent official institutions, especially the 
Palestinian Central Bureau of Statistics. 
CONCLUSION 
This study found many of the challenges facing SMEs Palestine, and these challenges are 
divided into three main areas: 
The first one: internal challenges within these companies, such as lack of attention to marketing 
department. And most of the business owners (MSMEs) in Palestine didn’t use marketing tools or have a 
clear idea about the importance of marketing, in addition they didn't adopt any clear or specific goals 
marketing plan. such as the problems related to production and productivity in terms of the high 
proportion of corrupted, poor product quality, high production costs compared with imported goods. In 
addition to problems related to competitiveness, where the majority of businesses are suffering from 
Palestine from the weak competitiveness they still use the old methods and machinery of their production 
processes, in addition the problems that are related to the availability of maintenance parts and services. 
the internal financing for most of the firms was not enough in order to develop and increase their 
activities, so most of firms agreed on the need of external financing. 
Furthermore, SMEs facing difficulties in applying the application like lack of awareness of 
importance of specifications low on firms and consumer side also, the absence of binding legislation 
applying specifications. Unavailability of technical capabilities and laboratories in order to apply the 
specifications. 
 
The second: External challenges include Palestinian official bodies, where they do not provide 
the required support to these companies, as well as the absence of a formal legal definition of small and 
medium enterprises. The absence of vision and a national strategy for the development of small and 
medium enterprises (SMEs) in Palestine. 
 
Third and final one which is not less important in terms of impact are the Israeli policies towards 
these institutions, in addition to the systematic harassment to curb its development. such as the problems 
related to the Israeli disturbing policies, since Israel proceeded to weaken the Palestinian industries that 
compete with their products through confiscation these firms from raw materials, and to prevent its 
development, as well as with legal and legislative relationship, where the Palestinian territories suffering 
from the weakness of the organization and legal environment for the various political, economic and 
social problems. 
 
Finally, this study required empirical validation in the future, by this, to make and get a real issues 
and challenges. Especially, with the review of previous studies show that limited research attempts have 
been made about SMEs in Palestine generally, and their issues and challenges. 
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